
 
                
 

 
    
 

 
 
Tentative Conference Agenda Outline 
South African Standard Time 

 

 
 

19 OCT | DAY 01 Sessions 

10 am WPA Members Council Meeting 
(WPA members only) 

11 am  Coffee Break (30 Mins) 

11:30 am – 12:30 pm Session-1 | Access to Healthcare 

 

1. Access to healthcare  
2. UHC: Moving towards better health  
3. Collaborating for access to healthcare  
4. Driving quality care in UHC  

12:30 pm – 1:15 pm Panel Discussion: Patient Engagement in Regulatory Issues 
Moderator: Andrew Spiegel Esq., Chair WPA 

1:15 pm – 2:15 pm  Lunch Break (60 Mins) 

02:15 pm – 03:45 pm Session-2 | Artificial Intelligence in Healthcare  

 

1. AI in Healthcare: What the future holds  
2. Ethics, Promises & Perils of AI 
3. Navigating AI: Patient Insights & Experiences 

 

Panel Discussion 

03:45 pm – 04:15 pm Session-3 | Patient Advocacy Leadership Collective (PALC) 

 

1. Cultivating Leadership:  Building Capacity in Patient Advocacy 
Worldwide 

2. Navigating PALC: Perspectives of a Patient Advocate 
04:15 pm – 04:35 pm Session-4 | Colab – Patient Journey Map 

 

1. Navigating the Healthcare Landscape:  Using the Patient 
Journey Framework to Drive Organizational Development 

04:35 pm   Coffee Break  
End of Day-1 

Hybrid Format 
Online & In-person 

 



 

20 OCT | DAY 02 Sessions 
09:00 am – 10:00 am  Session-1 | Patient Safety 

 

1. Patient experience in patient safety around the world 
2. World Patients Safety Action Plan 
3. Patient empowerment experience in patient safety in EMRO  

 

Panel Discussion 

10:00 am – 10:20 am Session-2 | Launch of Patient Stories Books 

 

1. Patient Stories Books: From Awareness to Action - Educating 
Children for Safer Healthcare Practices (Lais Junqueira, Elsevier 
Publications) 

10:20 am – 11:20 am Panel Discussion: Working with Healthcare Providers on 
Patient Centered Healthcare 

11:20 am (30 min) Coffee Break 

11:50 am –12:30 pm Session-3 | Caregiving  

 

1. Embracing Carers, a global initiative to build awareness and 
recognition of carers  

2. Navigating the Caregiving Journey: Challenges, Rewards, and 
Resilience  

12:30 pm – 01:30 pm Session-4 | Self-Care 

 

1. Self-care Implementation Framework 
2. The Global Self-Care Movement:  Embracing Wellness on a 

Global Scale  
3. Self-care in chronic conditions 

 

Panel Discussion 

01:30 pm (60 min) Lunch 

02:30 pm – 05:00 pm African Regional Meeting  

05:00 pm  Coffee Break  

End of Conference 


